
 

 

 

 

 

 

ITEM CATAGORY TERMS Days after 
purchase 

MULCHES, SOILS, SAND, 
COMPOSTS AND GRAVELS 

NO RETURNS  

(DUE TO RISK OF CONTAMINATION) 0 

BULK STONE (Non-Palletized) Subject to inspection. 

20% re-stocking fee. 

*Cannot be picked through 

or previously installed. 

30 

BULK STONE (Palletized) Subject to inspection. 

20% re-stocking fee.  

*Cannot be picked through, 

re-stacked or previously 

installed. 

30 

HAND TOOLS 
*Manufacturer warranty guidelines will apply 

Full refund or exchange if 

returned in original 

unused condition. 

30 
 

SPECIAL ORDER PRODUCTS NO RETURNS 0 
*Remember to factor in at least 10% waste when laying stone. 

We do not take back scraps. 

All returns are subject to inspection.  Accepting returns will be at the 
discretion of Alpine Materials, LLC Management. 

 

ANY REFUND WILL ONLY BE ISSUED IN THE SAME PAYMENT METHOD AS THE 
ORIGINAL TRANSACTION. 

RETURN POLICY 
 


